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Dear Dr. Indahwaty Sidin,

This is a reminder that payment on invoice # 0970-938X-19-304 (total 944 Euro), which we sent on July 19, 2019 w.rt the article entitled “Organizational
climate enhance service quality through enhancing och in public hospital”, is becoming overdue,

You can make payment through Online by using the below URL or to the bank account specified on the invoice.
Online Payment: hitps:/‘www.alliedacademies.org/onlinepayment/
If you have any questions whatsoever, please reply and we'd be happy to clanfy them.

With best regards,
Mark Williams
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Andi indahwaly

On Fri, 19 Jul. 2019, 16:46 journal, <journal@galleyproofs.com> wrote:

Manuscript Details:

» Reference number: 0970-938X-19-304

» Journal Name: Biomedical Research

= Article Title: Organizational climate enhance service quality through enhancing ech in public hespital

» Corresponding Author: Dr. Indahwaty Sidin

Dear Dr. Indahwaty Sidin,

Congratulation on acceptance of your article and we would ke to thank you for choosing Biomedical Research to publish your work.

Herewith, we are sending the galley proof of your manuscript and Invoice 0970-938X-19-304 as an attachment to this mail,

Please check the proof carefully and send your response within 48 hours. You are requested to correct the misprints, if any.

If you have any correction(s), please mention them in the Galley proof directly, preferably using the "comment"” option in the PDF file and send it as soon as possible.
Type the misprints in separate word file in two columns, one column for misprinted version and the other for the comected version 1o be printed,

*If you fail to intimate us regarding the comections within 48 hours, we may assume that you agreed to publish without any further modifications/corrections,

Please complete the payment process in a week time and you may use the following link for this purpose.

Payment online link: hitps./fwww.alliedacademies.org/onlinepayment/
If you need maore information, please do not hesitate to contact us.

On behalf of Biomedical Research,

With hast renasrde fre vair annnina ressarch
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to Biomed, me -

Dear Dr. Andi Indahwaty,

Considering your email and you are from a developing country as per world bank classification, we can provide you with the 25% discount on invoice amount and you can pay

& mail.google.com

0970-938%-19..

Thank you for your email.
only 944 Euros.
Payment online link: https:iiwww.allisdacademies.orglonlinepayment/

As soon as we receive the payment confirmation, we will proceed further with the publication process.

On behalf of Biomedical Research,

With best regards for your ongoing research.

Mark Wiliams

CCCH

From: indahwaty waty [mailto:indahusman@gmail.com]

Sent: Saturday, July 20, 2019 5:02 AM

To: journal

Subject: Re: 0570-938X%-15-304_Authorproof and Invoice

Dear

I'm happy to get your email. | already checked the manuscript, It seems lo be alright 1o publish it without any correction. However, | may not afford the publication cost, if you don't
mind give me discount. | really need this publication, but I'm the lecture from Indonesia, my salary |s only about 319,754 Euro per month. Hopefully | can get wave. Thanks in

advance for your undersianding

Regards
Andi Indahwaty
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